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user less than 12 hours prior to the 
start of that scheduled service period, 
will be charged as if the scheduled 
service actually occurred. 

(2) The time scheduled by the user 
project shall include the slew time, set 
up and/or configuration time, TDRSS 
contact time, and all other conditions 
for which TDRSS services were allo-
cated to the user. 

(3) Charges will be accumulated by 
the minute, based on the computerized 
schedule/configuration messages which 
physically set up the TDRSS equip-
ment at the start of a support period 
and free the equipment for other users 
at the end of a support period. 

(c) The user shall reimburse NASA 
for the costs of any mission unique 
services provided by NASA. 

(d) Any person or entity which pays 
to NASA the initial administrative 
charge (see § 1215.115) does so with the 
understanding that it is not refundable 
whether or not an agreement is entered 
into with NASA for TDRSS services. 

[48 FR 9845, Mar. 9, 1983, as amended at 56 FR 
28049, June 19, 1991] 

§ 1215.114 Service rates. 

(a) Non-U.S. Government user rates 
will reflect TDRSS total operational 
and maintenance costs prorated to a 
per-minute basis. 

(b) Rates for TDRSS services will be 
set by the Associate Administrator for 
Space Operations each October for the 
following year, January through De-
cember. Rate variations will reflect 
changes in operating costs, loading for-
mulas and escalation. 

(c) Projected estimates will include 
escalation bases on the Bureau of 
Labor Statistics Index for compensa-
tion per hour—total private. 

(d) Appendix A is provided for pre-
liminary planning purposes only. It de-
lineates the rate per minute by service 
and type of user. These rates are sub-
ject to change. 

(e) The per minute charge for TDRSS 
service is computed by multiplying the 
charge per minute for the appropriate 
service by the number of minutes 
scheduled and the appropriate factor 

(for flexible, constrained or disruptive/ 
emergency service). 

[48 FR 9845, Mar. 9, 1983, as amended at 49 FR 
10659, Mar. 22, 1984; 56 FR 28049, June 19, 1991] 

§ 1215.115 Payment and billing. 
(a) To each user there will be an ini-

tial non-refundable administrative 
charge of $25,000 which is applicable to-
ward TDRSS operational services. 

(b) The procedure for billing and pay-
ment of standard TDRSS services is as 
follows: 

(1) The calendar year is divided into 
two service periods, January through 
June and July through December. The 
charge for TDRSS service will be deter-
mined in October for the succeeding 
calendar year. 

(2) The estimated cost of service, 
January through June period, will be 
due the previous July 1, and will be 
billed 60 days prior to the payment due 
date. 

(3) The estimated cost of service, 
July through December period, will be 
due the previous January 1, and will be 
billed 60 days prior to the payment due 
date. 

(4) Adjustments to the amounts pre-
paid will be made to the succeeding bil-
lings as the actual service time is tab-
ulated. Amounts due to the user will be 
credited to the next service period or 
refunded to the user if no more service 
is to be provided. 

(5) The total estimated cost of all 
standard pre-launch services such as 
mission planning, documentation, link 
analysis, testing, computer, human re-
sources, etc., with the exception of 
TDRSS operational services, will be 
paid to the Government prior to NASA 
rendering such services. This advance 
payment will be applied as a credit to 
the charges billed for post-launch 
TDRSS operational services as speci-
fied in paragraphs (b) (1) through (4) of 
this section. 

(c) Payment schedules for mission 
unique services will be mutually devel-
oped between NASA the user on a case- 
by-case basis, dependent upon level of 
engineering effort, long-lead items, 
special communication services or 
other considerations. Payment will 
generally be made prior to NASA in-
curring a cost for mission unique serv-
ice. 
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